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)..l,OfOBOP IlYliJilfquoil O<l>EPThl 
Ha OKa3aHHe roCTHHH':IHblX ycJiyr 

020r. 

06IUeCTBO c orpaH114eHHOH OTBeTCTBeHHOCTb"!O «Cocjrnirn, 11MeH)'eMoe B .!laJlbHewweM «i1CnOJIHl1TeJib)), B JIHUe 
reHepanbHOro n11peKTopa KopYarnHoti i1HHbl M1-1xatinoBHb1, .ueticrnyJOw.ero Ha ocH0BaH1111 Ycrnsa, 3aKJIJOYaeT HaCTOllIU11H 
norosop (nanee - ,ZJ;orosop) c J1106b1M cj>113 11L1ecK11M n11uoM, 11MeHyeMblM B nanbHewweM «3aKa3411K». ,ZJ;aHHblH ,ZJ;orosop 
llBJrneTCll .uorosopoM npe.uocrnsneHHll ycnyr, 3aKJIJOYaeMblM nyTeM ny6nHYHOH ocj>epTbl (nanee - Ocj>epThI), H 
pernaMeHrnpyeT nopll.UOK npenocTaBJTeHHl! ycnyr H o6l!3aTeJibCTBa, B03HHKaJOw.He B cs.si311 c 3THM Me)f(ny l1cno11HHTe11eM H 
3aKa34HKOM. 

1. Olill{HE nOJIOJKEHH$1 

1.1 Hacrn.siw.a.si Ocj>eprn npe.ucrnsn.sieT co6oti ocj>1-1u11anbHOe, ny611HYHoe H 6e30T3blBHoe npe.uno)f(ettHe l1cno11HHTe11.si , 
3aKJll0411Tb norosop Ha OKa3aHHe rocT11H11LJHbTX ycnyr c 3aKa3411KOM Ha yc11os11llx ttacTO.siIUero norosopa ny611wrnol1 ocj>epThI. 
1.2 ,ZJ;orosop ny6n11YHOH ocj>epTbl 3aKJiioYaeTc.si B oco6oM nop.sinKe: nyTeM aKuenTa Hacrn.siw.ero ,ZJ;orosopa, T.e. nonHhIM H 
6e30rOBOp04HblM OTBeTOM JIHUa 0 ero npHH.!ITHH ( CT.438 rK P<l>). B COOTBeTCTBl1H c n.3 CT.438 fpa)f(naHCKOro KO.UeKca 
Pocc11HCKOH <l>e.uepau1111 npttHllrne co.uep)f(aw_11xcl! B HacTO.siIUeM ,ZJ;orosope ny6n11YHOH ocj>epTbl cyw.ecrnettHhIX yc11os1-1l1 
paBHOCl1JlbHO 3aKJll04eHHIO norosopa Ha OKa3aH11e rOCTl1Hl14HblX ycnyr. HacTOlllUHH ,ZJ;orosop 11MeeT 10p11.UH4eCKYIO CHJlY B 
COOTBeTCTBHH co CT. 434 11 .!IB_Jl.!leTCll paBHOCHJlbHblM norosopy, nonn11caHHOMY CTOpOHaM11. 
1.3 <l>aKTOM, nonrnep)f(.!lalOIU11M nOJlHoe : H 6e30rOBOp04HOe np11H.!ITHe (aKuenrn) 113Jl0)f(eHHblX HH)f(e ycnOBHH HaCTOllIUeH 
ny61111YHOH ocj>epTbl llBJl.!leTc.si onnarn· 3aKa3Lf11KOM ycnyr (s coorneTCTBH11 c nyHKTOM 3 CTaTbH 438 rK P<l> aKuem ocj>epThT 
paBHOCHJleH 3aKJIJOYeHHIO norosopa Ha yc.n.osHllx, H3JlO)f(eHHblX s ocj>epTe). Onnarn 3aHf3KH_ Ha 6poH1-1posaH11e TaK)f(e CYHTaeTcli 
aKuenTOM ocj>epTbl , 4TO paBHOCHJlbHO 3aKJII04eHHIO Me)f(ny 3aKa34HKOM H l1cnOJlHHTeJleM .11.orosopa Ha OKa3aHHe roCTHHH4HhlX 
ycnyr Ha yc110B11llx, 113JIO)f(eHHbIX B naHHOH ocj>epTe. 
1.4 HacTo.si w.11w norosop clfHTaeTCll 3aKJIJOLJeHHblM c MOMeHTa ero aKuenrnu1111 11 .uewcrnyeT no 1-1cno11ttemrn cTopottaMH scex 

CBOHX o6.si3aTeJlbCTB no HaCTO.!IW.eMy ,ZJ;or.osopy. 
1.5 Cosepwall nei1CTBl1.!1 no aKuenTy HaCTO.!IW.ero ny6mt'4HOro norosopa ocj>epTbl , 3aKa34HK no.11.rnep)f(.11.aeT CBOIO 
npasocnoco6HOCTb 11 .ueecnoco6HOCTb; .uocTH)f(ett11e 3aKa3Lf11KOM B03pacrn 18 neT, a TaK)f(e 3aKOHttoe upaso 3aKa3qHKa 
BCTynaTb B norosopHble OTHOWeHHll c l1cnOJIHl1TeJleM. 

no pewett1110 aKKpe.11.11ToBaHHOH opraH113au1-111 N2 AA-55/3851-2020 OT 3 1.07.2020r. HAO "KYPOPT 3KCITEPTl13A" 
tta nep110.u c 3 I .07.2020r. no 30.07.2023r. f'OCTHH11Ue np11csoeHa KaTerop11l1 - «TPH 3BE31lhl». 

2. onPE)J,EJIEHH$1, ".fCnOJibJYEMblE B HACT0$1ll{EM )J,OrOBOPE 

Buen.six Hacrn.siw.eti ocj>epTbl HH)f(enp1-1sene-HHb1e TepMHHbl 11 onpeneneHH.!I Hcnonb3YJOTC.!I B cne.11.yJOw.eM H3 3HaYett11l1: 
• )J,orosop - norosop Me)f(ny noTpe611TeneM (3aKa3411KOM) H l1cnonH11TeneM no npenocrnsneHHIO rocTHHHYHhlX ycnyr, 
KOTOpblH 3aKJII04aeTCll nocpe.UCTBOM onnaTbl O~epTbI ; ' 
0 O<f>epTa - HaCTOllIU11H noKyMeHT, . ny6.nHYHblH .uorosop, ny6n11Kau1-1.si (pa3Mel!-leH11e) TeKcTa ny6nHYHoro .riorosopa_ Ha 

caihe WWW.anapa-SOfia.rU ll~JllleTCll )ly6JIH4HbIM npe.!lJIO)!(eH11eM(ocj>epTOH), -anpeCOBaHHbIM WHpOKOMY Kpyry, JlJ.111, C 
ueJiblO OKa3aHl1ll onpe.ueneHHbIX BH.UOB Y~J1yr (n.2 CTaTbl1 437 rpa)f(.UaHCKOro KoneKca P<l>) ; 
<;l>aKTOM, nonrnep)f(.ua10IUl1M 3aKJIJOYeHHe ny6nHYHOro .uorosopa co cTopOHbl noTpe611TeJIH (3aKa3411Ka) ycnyr, llBJllleTc.si ero 
onnaTa - aKuenT (n.3 CTaTbl1 438 rpa)f(!,laHCK.Oro KO)leKca P<l>) ; 
• AKuenT o<j>epT1>1 - nonHoe H 6e3oro6opoYHOe np11Hllrne Ocj>epTbI nyTeM ocymecrnneH~ll .uewcTBHii, yKa3aHHhlX B 
nyHKTe 5.1 . Hacrn.simero norosopa. AKuein ocj>epTbl co3.uaeT .uorosop; · 
~ : rocnlHH'-IHble ycJiyrH - KOMnJieKC ycnyr no o6ecneYeH11IO speMeHHOro npO)f(HBaHH.!I B roCTHH}[l(e, BK.Jiio4M 
conyTcTBylOIU11e ycnyrn, nepe4e);lb KOTOpb!X onpe.uenlleTCll l1cnOJIHl1TeJieM, npH HaJl114Hl1 y Hero CBH.UeTeJibCTBa 0 npHCBOe!-flU1 
rocrnH11ue COOTBeTCTBYJOIUeH KaTeropmt,. npe.uycMOTpeHHOH Cl1CTeMOH KJlacci-icj>HKaU11H roCTHHHU H HHblX cpencTB 
P!i-3MeIUeH11.si, yrnep)f(.!leHHOH M11tt11cTepcTBOM KYJ1bTypb1 PocrnwcKow <l>e.11.epau1111 Cua.nee - Y cnyra). . 
• rocnrn11ua - 11MyIUecrneHHblH KO_MnneKc (3.UaHH.si, coopy)f(eHHll , o6opy.uosaHHe H 1rn9e HMymecrno), npe.11.Ha3HaYeHHh1-l1 
.!lJl.!I OKa3aHH.!I rOCTHHH4HblX yc;nyr.. 

• noTpe6HTeJ1b - rpa)f(.[(aHHH, HM6IOIU11H HaMepeHHe 3aKa3aTb HJIH npH06peCTH, JIH60 3aKa3bJBaJOIUHH, nptto6peTaIOlllHH 
11. (11n1-1) HCnOJib3YJOIUHH rocTHHHYHbJe yc_nyrn HCKJIJOYHTeJibHO nn.si JIHYHblX HY)f(.!l 11 HHblX HY)f(.!l, He CBll3aHHh1x c 
ocyIUecrnneHHeM npennpHHHMaTeJibCKOH : :n.e.siTeJibHOCTH, a TaK)f(e ocyIUeCTBJillJOIUHH onnaTy Ocj>epThl no 3aKJ1I0YeHHOMy 
,ZJ;orosopy. 

• HcnOJlHHTeJlb (roCTHHHU3) - -Opram13au11.si npenocTaBJIHJOIUall noTpe611TeJIJO (3aKa34HKY) rocTHHJ14Hble ycnyrn H 
caMOCTO.!ITeJibHO ycTaHaBJIHBaJOIUa.!I npasirna npO)f(HBaHHll B rOCTHHHUe 11 nOJib30BaH11e ycnyraMH, He npOTHBOpeYaIUHC 
.uewcrnyJOIUeMy 3aKoHonaTeJibCTBY PoccHHCKOH <l>e.uepau1-11-1 ; • 
• 3aK33'-IHK - cj>H3HlfeCKOe (IOpH.UHlfCCKOe) JIHUO, HMeJOIUee HaMepeHHe 3aKa3aTb HJIH np1-106pecrn n1160 3aKa3bIBaIOmee HJlH 
np1106peTa10IUee roCTHHHlfHble ycnyrl-1 13 COOTBeTCTBHH c .uorosopOM 06 OKa3aHHH rOCTHl-IH'lHblX ycnyr (.uanee .11.oroaop) -B 
noJib3Y n0Tpe61-1Tenll; 



• lipOHHpOB3HHe - npe.n~apHTeJJ~Hbl~ 3ilKa3 HOMepOB (MeCT B HOMepe) B fOCTHHHUe noTpe6HTe~eM (3aKa.Jql1KOM); 
• Pac'leTHhlH 'lac - BpeMll, ycTaHOBJJeHHOe HcnoJJHHTeneM .ri.nll 3ae3.na H Bb1e3.nanoTpe6HTenll; · 
• Ll,eHa HOMepa (MeCTa · B f HOMepe) - CTOHMOCTb BpeMeHHOfO npm1rnBaHl1ll 11 HHblX conyTCTBY!OlUHX ycnyr, 
ycTaHaBJlHBalOTCll 11cnOJlHMTeJJeM 0.lll1HaKOBblMH .llJlll BCeX noTpe611TeJ1eH, , 3<li HCKJll04eHHeM cny<JaeB, Kor.na 
3aKoHo.naTenbcrnoM PoccHHci<oti <DenepauHH HJJH noKaJJhHblMH HOpMaTHBHb1M11 aKTaMH 11cnonH11Te.rrn .nonycKaeTcs 
npe.noc'raBJJ.eHHe Jlbfa°T 11 npeHMyLUeCTB, .ll Ill OT.lleJlbHblX KaTeropHH noTpe6HTeJleH. . ·. 

3. nPE.LJ.MET .LJ.OfOBOPA 
3.1. npe.nMeTOM HaCTOllll.lero .noroeopa HBJllllOTCll fOCTHHl14Hbie ycnyrn, OKa3bIBaeMble HcnoJJHHTeJJeM no 6pOHHpOBamno 11 
npe.nocTaBJleHHl-0 HOMepoB (MeCT B HOMepe) Ll,Hll BpeMeHHOro npO)f{HBaHHll ~ll13114e~Kl1X JlHU, a TaK)f{e .nonOJlHl1TeJlbHbie ycnyrn: 
o6ruecrneHHOe n11rnHHe, i-pattcnoprnb1e ycnyrn 11 T . .n. (.nanee - ycnyrn). 
3.2. 11 cnoJJHHTeJlb npHHHMaeT Ha ce6l! : o6H3aTeJJhCTBa no OKa.JaHHl-0 ycnyr fl0Tpe611Ten10 (3aKaJ1111Ky) B o6beMe, 
YCTaHOB;1eHHOM 3al!BKOH noTpe611TeJll1 (3a1ca31111Ka), a noTpe6HTeJlb (3aKa3411K) o6ll3yeTCll onna4HBaTb ycnyrn B nopll.nKe, 
ycrnHos.neHHOM HaCTOlllUHM,µoroBoporvL. 
3.3. Meqrn OKa3aHHH fOCT11Hl1'1°HblX yc11 y~: P.oCCHSl, r. AHana, n110HepCKl1H npocneKT, )lOM 19A, naHCHOHaT «Co<l>HH». 
3.4 .11C fi0JlHl1TeJlb ripe.llOCTaBmieJ y~.rO'r~.· COOTBeTCTBHl1 C npaBHJlaMH npe.UOCTaBJJeHHH fOCTHHl14HblX ycnyr .J?._POCCl1HCKOH 
<De.nepaUHH (nocrnHOBJJeH,11~ . f1R~Bi1Te~1-bcrna P<D OT 09 OKTH6pH 20 I 5r.N2 l 085 «06 yrnep)f{.neH1111 TipaBHJl npep.oc;ras-?eHHll 
rocTHHM4HbIX. ycnyr a P<D»}. . . ' 

, ' : I~.,;..\~ . ' '· 

4,.·0I>.H3AHHOCTH 11 nPABA CTOPOH 

4.1. Mc,noJ1HHTeJ11:. (r<:>c!.HHuua) o~si~a,H: ,,,., .. 

4.1.1. ,[(oBeCTH .no CBy:D.eH.H~t .f10Tpe611TeJ1l1 .(3aKa3'1HKa) BCl-0 11Hcj>OpMaUHIO 06 11cnOJlHl1TeJJe, . 0 npaBHJlaX npO>Kl1BaHHll, 
rnp11cj>ax H 3aKJJI0411Tb .noro.sop Ha 11pe.noqasneH11e rocrnH1111HbIX ycnyr c l1cnonH11TeneM. ,[(oroBop Ha rocTl1IDf'1Hhie ycnyrn 
3aKJJI01!aeTCll Me)f{.ny noTpe611TeJ1eM 11. HcponHHTeJleM (rocrnr-i11ueH) nyTeM COCTaBJleJ-H\H :.uoKyMeHTa, rro.nm1caHHOro .llBYMll 

' . cTopoHaMH. ; . .: . . ; : ' ·· ,1 , • •·.. • •• · . 

4.1.2. npHHHMaTb OT noTpefo1te.iJl1 (3aKa34HKa) 3al!BKY B JJI060H y.no6HOH .llJlll noTpe6HTeJJll cj>opMe Ha pa3MeIJJ.eH11e B HOpll.llKe 
11 Ha ycnoBHllX, ycrni-rOBJ1eHI-JbIX .Hac'ro,s;w.11M :.uoroBopoM; · · 

4.1.3. n~.nrnep)f{.naTb floTpe6'~*eniO (3~·ic~.·{11Ky) 6poHHpoBaHHe HoMepoB (MecT B Ho~~epe)'H .npyrnx ycny'r ilnwyse.noMnllTb o 
I . . . '. '; I . ' ..r.~.". ,, ' . . ' , - ' . • ' . . . . 

HeB03MO)f{H0CTH O_Ka3aH.f-!ll ycJJyr; , ' 

~ : J .4. QBoe~pe'~e-HH~ - HKa4e'ci-Be~HO ~Ka3i.1BaTb ycnyrn B COOTBeTCTBHH c ycJJOBHllMH HaCTOllW.ero .noroBopa; , 

4.l.5. B cny4ae HeB03MO)f{HOCTM pa3MeL~ett11ll cornacHo no.nrnep>K.neHHOH 3aHpi<e pa3MecrnTh rocTH B HoMepe (MecTe .a 
HOMepe) KJJaCCOM BbIWe no CTOHMOCTH 3aKa3aHHblX 11 no.nTBep)l(.lleHHblX ycnyr; 

4.1.6. Co6n1-0.naTb KOlltPH.lleHu11an·i;11ocib npenocTaBJJlleMoH eMy 11Hcj>opMaUHH. 
4.·l . 7. GBoeBpeMeHHO pearnpoBaT& Ha Iipoci.6b1 noTpe611TeJ1H. 
4.1.8. 06ecne411Tb coxpaHHOGTb ' mn1i-lb1x· · aemeH npo)f{11Ba1-0ll.ll1X, Haxo.nHm11xcH B HOMepe;. npH ycnomrn co6mo.neHID! 
HaCTOlllul1X flpaBHJI npe.nocTaBneHl1?. FOCTl1H114HblX ycnyr noTpe6HTeJJeM. 

• 3a 'yTpaTy .neHer, HHblX B
0

aJJIOTifr.1x , ueHi:rocTeH, ueHHblX 6yMar, Kpe.nHTHblX 11 i-eneipOHHblX KapT04eK, .nparoueHHOCTeH, 
108enHpAb1x H3.lleJJHH H Jlpyr11x ueHHMx semei1, He c.naHHbIX Ha xpaHeHHe a,.nMHHHCTpau1111 . rocTHH11Uhl, l1cnonH11Tenb 
OTBeTCTBeHHOCTH He HeceT. '• : ,_. ·' 

• B cny4ae o6Hapy>KeHH$1 ~~6brf~r(~'eLUeH noTpe6HTenH rocTHHHUa npHHHMaeT BCe Mepbl no 113Bew.eHHJO ~ B03BpaTy HX 
Bna.nenbi.ry. B cny'lae HeB03MO}f(I-JOCTH B03Bparn l1cnonH11TeJ1b 06ecne1.J11BaeT xpaHeHHe 3a6bITb1x BemeH B 're11eH11e 3 MeClll.leB. 

4.1.9. 06ecne1.J11T& Kpyrnoro:U1111~1oe H'KpyrnocyT04Hoe 06cny)f{11BaH11e f10Tpe611Ten51 (3aKaJLIHKa). 

4.1.10. hpe.nocTaBHTb B03M0)1(H0CTb no~pe6HTeJllO, npH ero npOCb6e, e.n11HOBpeMeHHOe npe6bIBaHHe y HcnomnneJJll B 
TeqeH11e 90 KaJJeH.napHblX )lHeH. 
4.2. HcnoJ1m1TeJ11. (roc;ruH11ua) u~ee! np~~o: 

4:2.1. ~ .O./lHOCTOpOHHeM. n~pR.llKe OTKaJ&Tl.-C~ OT 11CnOnHeHl1ll .llOfOBOpa, ecnH noTpe6HTeJlb HapywaeT ycnOBIDI .llOfOBOpa, np11 
3TOM mnpe611TeJlb B03MemaeT .HCflOJ11:111Te-JlJO <flaKTH4eCKH noHeceHHbie 11M paCXO.llbl. 

4.2.2. OTKa3aTb B 3aKJll04eHHe .noroBopa' Ha'ope.nocTaBJJeHHH rOCTHHH4HblX ycnyr CJle!J.YIOlllHM I1oTPe6HTeJlllM: .. He· npe.nbHBHswero .noKyMeHrn, ·y.nocrnifoplll-Olllero ero JJH4HOCTb, ocj>opMneHHoro B·ycrnlioaneHHOM 11opH.nKe: 

a) nacnoprn rpa)f{.naHHHa Pocc11HCKbi1 <De.nep~UHH, y.nocTOBeplllOlllero JlH4HOCTb rpa>K.naH11Ha Pocc11HcKoH <De.nepaum-1 Ha 
TeppHTop1111 Pocc11HCKOH <De.nepa~11H,; . , . 
6) cBHL\eTeJJhCTBa o po)f{.neHH.11 - .llJIH miµa, He .nocTHrwero 14-neTHero B03pacrn; • 
B) nacrioprn, y.nocrnsep.si,1-0mero mgrnocn~ rpa)f{.naH11Ha PoccHHCKOH <DeJlepauH11 3a npe.nenaMH Pocc11HcKol1 <De.nepau11u, - .llJlll 

Jll1Ua, n~CTOHHHO npO)f{HBaiOiller'.o '3a npeii:~naMH POCCHHCKOH <Denepau11H ; . , . 
'r) nacnopTa 11HOCTpaHHOfO rpa)f{.itaHHHa n·J.i6o 11HOro .llOKyMeHTa, ycTaHOBneHHOfO ¢ie.nepailbHblM 3aKOHOM HJ111 np113HaHHOrO B 
coorneTcTs1111 c Me)f{.nyHapo.n·HbIM .noroBopoM PocCHHCKOH <De.nepauHH B Ka4eCTBe iloKyMeHTa, y.nocT0Bepll10IJJ.ero nH'IHOCTh 
11HOCTpaHHOfO rpa)l(,li.aA11Ha; . ' .. .. i .. 

e) .llOKyMeHTa, BbI.llaHHOfQ". HHOCTpaHHhlJV! .l. f'ocy.napCTBOM H npH3HaHHOro B COOTBeTCTllHH c Me)l(.llyHapo.nHhIM noroBOpOM 
Pocc11Hc'KoH <De.nepaUHH B i<aqecrne,noI(yMeHTa, y.nocTOBepll!Olllero JlH4HOCTb JlHUa 6e3 rpa>K.naHcrna; 
n) pa3p,erneH11ll Ha BpeMeHHOe npO)f{lfBaHHe. nHua 6e3 rpa)f{.naHCTBa; 3) BH.lla Ha )1{11TeJJhCT.!JO .fl Hua 6e3 rpa)f{.naHCTBa. 
• HaxO.llllLUerocH B COCT?llH_11_11 Cl1JlbHOr~· :i!Jl KOfOJlbHOro 11JIH HapKOTH4eCKOro OnbHHeHl1$1. 
lfcnoJJHHTeJJh (roCTHHHU3) ocymeCTBJISleT,: 
• per11CTpau111-0 noTpe6HTeneil; ll_BJiilOUJ.MXCll rpa)f{.naHaMH PoccHHCKOH <DeJlepauHH, rio MecTy npe6hIBaHHll B rocrnH11ue. 

0 : 



I ,.· 

• PerncTpaumo B rocrnm1ue He9osepwefrnoJJeTHHx rpa)l{naH, He nocrnrw11x 14-nenrero · so3pacrn, ocymecTBm1eTCll Ha 

ocHoBaHttH noKyMeHTOB, ynocToBepmOtUH X ... JJH4HOCTb HaxonHtUHXCH BMecTe c HHMH pon11TeJJei1 · (ycbtHOBHTeJJeii, orreKyHoB) 

11JJM. 6JJH3KHx poncTBeHHMKo"B, · .cor$os9)1{na101Uero m1ua (m1u), noKyMeHrn; ' ynocTOBepHIOtUero rroJJHOM04IDI 

COI1pOBO)l{na101Uero JJHUa(JJHU); a TaK)f(e CBH'JieTeJJbCTBO po)l{neHHH :)THX HeCOBepweHHOJJeTHHX. 

• nocTaHOBKY HHOCTpaHHoro rpa)l{na1f11Ha HJJH JJHUa 6e3 rpa)l{naHcTBa Ha yYeT · no Mecry rrpe6brnaHID1 B rocnrnm..1e 11 

c1Uin1e 11x c yYeTa no MecTy npe6hrnaHHH'. · 

4.3. noTpe6HTCJlb (3aK33lfHK) OOSl33H: . • 

4 .3.1. BO H36e)l{aHHe OTBeTCTBeHHOCTH; yctaHOBJJeHHOH HaCTOHLuHM norosopoM, CBOeBpeMeHHO BHOCHTb H3MeHeHIDI B 3aHBKY 

HJJH aHHYJJHpOBaTb ee; 

3 .3.2 .03HaKOMHTCH C OpaBHJJaMH npenOCTaBJJeHHH fOCTHHH4HblX ycJJyr, neHCTBYIOlUHMH y J1cnOJJHHTeJrn, a TaK)l{e C IlOpllnKOM 

pacYeTOB 3a ycJJyrn J:1cn.om~11TeJJH: · · 

OpH BblXOne H3 HOMepa 3aKpb1BaTb 8onopa360pHble KpaHbl , OKHa, BblKJJI04aTb CBeT,· KOHnHUHOHep, TeJJeB1130p H npyrne 

3JJeKTponpH60pb1 , 3aKpbtBaTb HOMep H cnas.aTb KJJI04 OT HOMepa ne)l{ypHOMY aJJ.M.HHHCTpaTopy. 

He nep)l{aTb B HOMepe )l{HBOTHblX, nrnu; penTHJJHH 6e3 cornacoBaHHH c anMHHHCTpau11ei1 rOCTHHHUbl. 
I 

Opi-:i 3a6oJJeBaHHK, OTpaBJJeHHH, noJJy'jettl.rn COJJHe4HblX, XHMH4eCKHX H TepMH4eCKHX 0)1{0rQB, HeMeJlJ]eHHO o6pamaTbCH K 

ne)l{ypHOMY anMHHHCTpaTopy" rocnrn'11ii61; ~·otopblH npHMeT Mepbl no onepaTHBHOl'Vty' Bbl30BY CKOpOH nOMOlUH. 

He KYPHTb B 061UecTBeHHhlX ·noMetUeHH·~~· 11 HOMepax rocTHHHUbl. 
I f·,. •. . 

• KypHTb pa3peweHo Ha cn~UHaJJH3Hp.oBaHHOH 11 o6opynosaHHOH cpencTBaMH no)l{apoTyweHHH OTKpblTOH ITJJomanKe Ha 

Tepp11Top1111 rocrnHH4Horo KOMnJJeKca. (cD~.uepaJJbHblH JaKoH NQ I 5-CD3 oT 23.02.20 I 3r. ny HKT 5 4acTb I cTaThH 12); 

cnaTb UCHHblC BCWH Ha xpaHeHHe B CeHCp anMHHHCTpaUHH rOCTHHHUbl. 

4.3.3. CBOeBpeMeHHO onJJa4HBaTb ycJJynt i1CflOJJHHTeJJH Ha ycJJOBHHX, ycTaHOBJJeHHblX HaCTOHIUHM norosopoM; 

4.3.4. B CJJy4ae HaHeCeHHH Bpeha HMytUeCTBY TpeThHX JJHU nOJJHOCTblO B03MetUaTb HaHeceHHblH ytUep6: 

6epe)l{H0 OTHOCHTbCH K Me6eJJH, 1-iHBeHTaplO H o6opynosaHHIO B HOMepe H B 061uecTBeHHblX noMetUeHIDIX HCilOJJHHTeJJH 
(roCTHHHUbt); : ' . 

• noTpe611TeJJb HeCeT OTBeTCTBeHHOCTb 'H. B03MetUaeT HaHeCeHHblH ytUep6, B CJly4ae yTpaTbl HJJH nospe)l{neHIDI no ero BHHe 

HMymecrna fOCTHHHUbl B COOTBeTCTBHH c 3aKOHOnaTeJJbCTBOM PocCHHCKOH CDenepaUHH H HaCTOHIUHMH npaBl1JlaMH. 

4:3.5. BblilOJJHHTb ycTaHO.BJJeHHble HCftO.nHBTeJJeM (rocTHHHUeH) npaBHJJa npo.)1{11i3aHHH B roCTHHHUe H I10Jlh30BaHHll 

r'ocrnHH4HblMH ycJJyraMH, i<o-fopi,1e tte:nponrnope4aT JaKoHonaTeJJbCTBY Pocc11i1cKo~ <Denepau1111 . 

4.3 .6. co6JJ10naTb THWHHY H, nopHnOK a HOMepe, 061UeCTBeHHblH ·nopH.llOK B rOCTHHHUe. · ... 'J 

• . B nep11on c 23.00 no 7.00 B roci11H11ue np11MeHHeTcH H04HOH pe)l{HM THWHHbl , noTpe611TeJJh o6H3aH MaKCHMaJJhHO 

np11rnyWHTb 3BYK TeJJeBH30pa, H36eraTb rp()MKOfO pa3rOBopa H CMexa. 
' . . . . , 

4 .3 .7 . no OKOH4aHHH cpoKa np0)1{HB3HHH floTpe6HTeJJb noJJ)KeH ysenOMHTb ne)l{ypHoro anMHHHCTpaTOpa fOCTHHM.Ubl 0 Bhle3ne 

H rrpen ocTaBHTb HOMep (MeCTO B HOMepe) ropHH4HOH JlJJH OCMOTpa. 
. I 

C ueJJblO o6ecnettettusi nopsinKa " 6eJonacttocTH B rocTHHHUe noTpe611TeJ110 JanpeiuaeTcsi: 

• 
• 
• 

OCTaBJJHTb nOCTOpOHHHX JJHU B HOMej:>e B CBOe OTCYTCTBHe; 

nepenasaTb nocTOpOHHHM JJHUaM -KJJI0.4. HI HJJH KapTy rocrn ; 

xpaHHTb B HOMepax rpOM03nKHe .. BeUlH; opy)l{He, JJerKOBOCnJJaMeHHIOtUHeCH, B3pbtB4aTble, HapKOTH4eCKHe BemecTBa, 

enKHe H c CHJlbHblM 3anaxoM MaTepHaJJbl ; ' 

• pacnHBaTb cnHpTHble HanHTKH Ha f eppHTOpHH rocTHHHUbl , 33 HCKJJI04eHHeM HOMepoB H cneuHaJJhHO OTBeneHHbIX JlJ1H 

:)TOfO MecT; 

• nOJJb30B3TbCH KHrtHTHJlbHHKOM, 3JJeKTpOnJJHTKOH, HarpeBaTeJJbHblMH np116opaMH c OTKpblTblM OrHeM . 

• n onycKaTb nocetUeHHe rocTeii nOTpe6.11TenH (3aKa34HKa) B HOMepe 6e3 pa3peweH'HH 11cnoJJHHTeJJH. 

- .BpeMH JlJJH nocetUeHHH ycTaHOBJJeHO .Ji!trro.riHHTeJJeM c 7-00 no 23-00 llaCOB, c enHHOBpeMeHHblM npe6bIBaHHeM rocrn B 

H_o_~epe He 6oJJee onHoro Yaca 11 · c npenbHBJJeHHeM 11cnoJJHHTeJJIO noKyMeHTa, ynocToBepHIOtUero JJH4HOCTh rocrn : 

Ba:xo)l{neHHe B HOMepe · cBepx yKaJaHHOro speMeHH 6e3 cornacosaHHll c HcnoJJHHTeJJeM HBJJHeTCH ocHoBaHHeM JlJlll 

rrpeKpameHHH norosopa. 

• 6ecnoKOHTb npyrnx rocTeii, 
Ii · nepeCTaBJJHTb Me6eJJb B HOMepe 6e3 cornaCOBaHHSl C HCnOJJHHTeJJeM. 

4.4. no'rpefiHTCJlb (3aK33lfHK) HMCeT npaBO: 
4.1 . 1. TPe6osaTb nonTBep)l{neHHH 6pott11po13amui MecT B rocrnHHUe HcnoJJHHTeJJH, JJ1160 nHCbMeHHoro yBenoMJJeHIDI 06 OTKaJe 
B 6pOHHpOBaHHH ; 

1
' • • . " 

4.1.2. B JJI060e BpeMH 3HaKOMHTCH C .UeHCTBYIOIUHMH npaBHJ13MH npe.UOCTaBJJeHHH fOCTHHH4HblX ycnyr i1CITOJJH1ffem1 11 C 

IlpeiicKypaHTOM ueH Ha fOCTHHH4Hbte yc11y rn . 

4.1.3. s .ii106oe speMH oTKaJaThCH o-i- 11cn?JJ H~HHH norosopa npH ycJJOBHH onJJaTbl Hcr10JJHHT.emo <!>aKTK4eCKH rroHeceHHhtx HM 

pacxonos. · 

5. YCJIOBl1.H l>POHl1POBAHl11.H
0 

5.1. HcnOJJHHTeJJb {rOCTHHHUa) ocytUeCTBJrneT 6pOHHpOBaHHe B JJI060H <tiopMe, B TOM 4HCJJe rtyTeM COCTaBJJeHIDI noKyMeHTa, 

nonn11caHHOro n syMH CTOpOHaMH, a TalOKe rryTeM npHHHTHH 3aHBKH Ha 6pOHHpOBaHHe (.uaJJee - 3all.BKa) nocpencTBOM 

1104TOBOH, TeJJe<!>OHHOH H HHOH CBH3!1, IlO:SBOJJHIOIUeH ycTaHOBHTb, 4TO 3aHBKa HCXOnHT OT I10Tpe6HTeJJH (3aKa3lfHKa). <DopMa 

3aHBKH ycrnHaBJJHsaeTcH· IifcnoJJHH'reJ1eM·. 

5.2 . J.1cnoJJHHTeJJb npHMeHHeT B rocrn1-111ue' C.'leny101UHe BHnbl 6pOHHpOBaHHH: 



a) rapaHntpoeaHHoe 6pom1poeam1e,,np11 KOTopoM rocT11H11ua o>K11naeT n0Tpe611Tem1 no pacYeTHOro 4aca nIDI, cnenyJOruero 3a 
nHeM Jannam1poeaHHoro JaeJna. B cny4ae HecsoeepeMeHHOro OTKaJa OT 6pom1poeaH11H, ·on03namu1 11n11 He JaeJ)J,a 
IT0Tpe611TeJJH (3aKaJ4HKa) c Hero BJHMaeTCH nnarn Ja cpaKT11YecK11i1 npocrni1 HOMepa (Mecrn e HOMepe), HO He 6onee tieM Ja I 
CYTKl1 . n p11 On03naHl111 6onee 4eM Ha CYTKl1 rapaHrnpOBaHHOe 6pOHl1pOBaH11e aHHyJrnpye:rcH; 

. 6) HerapaHrnpoeaHHoe 6poH11poeaH11e, np11 KOTopoM rocrnH11ua o>K11naeT noTpe611TeJJH no onpeneneHHoro qaca, 
ycTaHOBJieHHoro HcnonH11TeneM 11 cornacoeaHHoro c noTpe611TeneM, B neHb 3ae3na, nocne Yero 6poH11poea~111e aHttynwpyeTCH. 
• 6poH11poeaH11e ci.i11rneTcH nei1cT$rneJJbHblM c MoMeHTa nonyYeH11H noTpe6wreneM · (3aKaJ411KOM) yBenoMneH11H 
conep>Kamero ceeneHHH 0 Ha11MeHOBaH1.'lf1

1 

HcnonH11TenH, noTpe611TenH (3aKaJLff1Ka), KaTerop1111 JaKaJaHHOro HOMepa 11 0 ero 
ueHe, 06 · ycnoe11Hx 6poH11poaaH11H, o . cpoKax npo>K11BaH11H B rocT11H11ue, a TaK>Ke 11Hb1e ceeneH11H, onpeneAAeMble 
Herron HMTeneM. 
5.3.n01·pe611Tenb(3aKaJ411K)BrrpaseaHHyn11poBaTb3aHBKy.nopHnOKHcpopMaOTKaJaoT6poH11poBaH11HycrnHaBn11BalOTCH 
l1crronH11TeJJeM: · 

• n0Tpe611Tenb (3aKaJ411K) 06H3aH yBeJlOMHTb l1CnOnHHTeJJH (roCTHHHUy) 06 aHHymlpOBaHl111 3aHBKl1 He MeHee lleM Ja 
cyTK11 no naTbl JaeJna nocpe.UCTB()M Tem:c!JqHHOH 11 11HOH CBH311. 

• 5e3 3aHBKl1 Ha 6po1-n1poBaH11e . «CB06onHoe 3aceneH11e» npo11Jeon11TCH rrp11.. HaJJl141111 CB060nH.b~X HOMepoB. 

5.4. HcponH111,'e.J) b Bnpase OTKa3aTb B 6poE1;1poBaH1111, ecn11 Ha YKaJaHHYlO B 3aHBKe naTy qTCYTCTBYlOT cso6onm,1e HOMepa 

5.5. nponnem1e cpoKa. rrpe6i;rnaH.'1H IT01-pe611TenH B rocrnH11ue npo113son11TcH np11 HaJJ·H91111 B03MO>KHocrn. 

5.6. np~:UeJJbHblH en11HOBpeMeHHblH cpoK ilpO>KHBaHl1H B rocrnH11ue ycTaHOBJJeH 90 KaJl~H:uapHblX .JJ,Hei1. 
: l : '"' ... d 1 • .. M: ... '· l ', 

' '! ;; 
6. HOP~Ji,OK, YCJIOBIUI 11 <l>OPMA PAC;'IE'I'OB I 

6. 1. CTOHMOCTb ycnyr orrpenenHeTCH B C4eTe, ccpopM11poeaHHOM HcnOJJHHTeneM B COOTBeTCTBHl1 c Bb16paH.HbIM Ha6opOM ycnyr 
ueHaM, yKaJaHHblM s npei1cKypahTe;' pa.JMemeHHOM Ha cai1Te www.- anapa-sofia:ru n.ii.i-Oc ·20% H,n:C, a MOMeHT cpopMH{>oeaH 
JaKaJa. C4eT HBJJHeTcH HeOTbeMJJeMoii 4aCTblO OcpepTbl. .. 
:U,eHbl Ha cawTe MoryT 6b1Tb 11~MeHeHbl_ na1.Jc'110HaTOM B nl06oi1 MOMeHT, 11 l13MeHeH11H BCTynaiOT B c11ny c MOMeHTa 

;;~ny6ni1KoBaH11H Ha cai1ie ww\~'..' aria·g·a~so · a.n.J.. Ha csoespeMeHHO onJia1.feHHbie ycJiyrn HJMeHemte ueH He pacnpocTpausreTcH. 
· p). Bc'e pac4eTbl no norosopy ripo113sonY.TCH B py6nHx P<I>, Ha OCHOBaH1111 C4eTOB, npeJJ.OCTaBnHeMblX l1cnonH11TeneM .. ·. · 
· '63 B cnyY~e. 6poH11posaH11H _ l1cn.oninneneM ycnyr 3aKaJ411K BHOCHT npenonnaTy s paJMepe 5 0 % (rn1T11necHT11) ·rrjJoiiei-i'foe o 
' o6me~ cyM.M

0

bl,' yK<i:3aHHOH B c'4crre"_.H'a>o
1
n

1
11aTy B Te4eH11e nHrn pa60411X nHei1 c MOMei'.l'.fa HanpaBJJeHHH C4eTa, ~c'raBIIIyKic~ CY¥MY 

: 3aKaJLIMK onna411sae/ ii.o i-layfilia.' OKaJ~H~R ~cnyr. Bee pacYeTb1, ocymecTBJJHeMb1e 3aKaJ411KoM (TpeTbHM n11uoM) no HacToHmeMY 

, norosbpy, e HaJHa4eHi111 nnaTe>Ka nom1q-1E:1 11MeTb cchtJJKY Ha c4eT. ,n:arnw ruiaTe>Ka· CLJwraeTcH· Jiarn nocTynneH11H neHe>KHbIX 

:· c·pencn1 Ha pac4eTHblH C4eT 11cnOJIH11Tt)n~ . c;= naHHOro MOMeHTa 6poH11poeaH11e CTaHOBl1TCH rapaHT11pOBaHHb!M. HecsoeepeMeHHaR 
''oIDJaTa eeneT K aHHynHUl111 C4e1~a H :Gpo~i Ha MeCTO. . ' . : ._·. . 

• · B c11y4ae, ecn11 ycnyr~ ·o~aJaHb; · ~a cyMMy, OTnl14HYJO OT onna4eHHOi1, OKOH4aTe;JbHbti1 ·pacYeT np~113son11TcH CTOpOHaMI-t 
cornacHo cYeTa o nonnaTe 11n11 m.1cbMa"'1i oTpe611TenH (3aKaJ4HKa) o eoJspaTe 113n11w1-1e .. nepe411cneHHOi1 cyMMhI B ·reqei-Jwe 
I O(neciiT11) 6aHKOBCK11x nHeif c·' na-fbi :. 110J-1yYeH11H n11CbMa noTpe611TenH (3aKaJLJ11Ka) . . HacT0Hw11i1 norosop, np11 ycnoea1-t 
co6nJOneHi1H nopHnKa ero onilaTbl CLt-l·rratffcH JaKJJJ04eHHbtM e npocrni1 n11cbMeHHoi1 cpo.pMe. ,[(aHHaH Ocpep'ra llB'JrneTcH 
AeifCTBHTeJJbHOH B TOH pena~'ui-i11 - -i1 .H~ ~·~~ ~<.;~OBtrnx, KOTOpbte cymecTBOBaJJl1 Ha MO~e~T ee' onnaTbl. . . ' 
IJJlaTa Ja npmtnlB~HHe" 11Hhle yc!lyri.1_11.i rOCTHHHQe B311M3eTCH B COOTBeTCTBHH c p~c4eTHbIM 1.f3CoM.' 

' ; ; {I ·; ' ' · • ;· . • ' , • 

Pac'fen~~·.H 1.fac - . q 7oo \'l~C~B MecTiio,ro speMeHH. 1 , , 

BpeMH 3ae3na 11Bb1e3na113 rocT11H~tUht r10Tpe611TenH ocymecrnnHeTCH c y4eTOM,pacyeT.HQro 1rnca. 

PaJH11ua Me>Kny epeMeHeM BbteJna n01'p
1

eo11TenH 113 HOMepa 11 3ae3na s HoMep cocTasm1eT1 2. 'laca. 
'' I • 

• np\.t pa3MemeHl1H·:noTpe611TenH .C .o 4aCciB 00 MHHYT no ycTaHOBJJeHHOro 11cnonH11:reJJeM (rOCT11H11UeH) pac4eTHoro •iaca' <. ~ 
«paHHHH 1aeJll» imam 3~ .npo)!{1·u:iaH11e. ti 31it~aeTcH Ja nonoe11Hy cyToK. ' . '·:' · · · - ··· 

B cny4ae 3anep>KK11 BbleJna nol'pe611TeJJH nocne ycTaHoeneHHoro 11cnonH11TeneM (rocT11H11ueii) pac11eTHoro 11aca 
«P.03JlHl1H BbieJ}l» nnaTa Ja npO>KHBaH.11e ·.'a~·~MaeTCH 3a nonOBl1HY cyTOK. . ' 

- Hcnon H11TeJieM (rocTwliuue'n) ycTai~os.rtefla nocyTo1.fHaH onJiarn npo'.llrneaHwsr; 

- . np11 ocymecTBJJeHl111 Hanl14Hbl_X pac4eT-OB ~ noTpe611TeneM 11cnonHl1Tenb (rocT~H11ua) , ~bl~~eT' noTpe6.HTefilo KaCCOBhIH 4eK 
KKM. : ' A'•' . , . . 

- ITpH npo>K11BaH1111 pe6e.Hisa . ~~~BM.~q~1:1~ i;c pon11TenHM11 B B03pacTe no I rona 6e'..l np~ito.~-r.ailneH11H JJ,ononHHTenhHOro Mecrn 
oimarn He B311MaeTCH. · · · -: ; · ' · · · . : · 

~ . : .~ . .: ( • ~ i - . • : 

- · · ITp11 ', npo>K11BaH1111 pe6eHKa s B03paci·e OT I rona ao 18 neT npenocrnsm1eTcH ,l),onon1-111TenbHOe Mecrn no pacu:eHKaM; 
yKaJaHHbtM e npei1cKypaHTe iimoc 20% l1).{c. '_'._ · . · 

HecojsepweHHOneTHl1e rpa>KnaHe, H~ n'Jcrnrw11e 14-nernero B03pacTa, npO>KHBalO; B ro~THH.11U~ c HaxonHll.lJ.fMI-fCll BMeCTe c 
HHMl1 pbn11Ten HM11 (ychiHos11Te.rrnMri, .o~e1<yHaM11) 11n11 6n11JK11M11 poncrneHH11Ka~i1; ' i::onposmi<na10m11M1-t n11uaMH (mtu), 
i;IM'eJOml-ix noKyMeHT,' ynocttmep.ii10.w,11tl ti6ni-ioMo411H conposo>KnaJOmero n11ua (n11u), a TaK>Ke ce11neTenbcTB o po>Knemrn 3THX 
hecosepweHH011eTH11x. · ·. · . ·· · ,. '- ... · .. · 

7 ·cT011MOCTb npo>K11eaH11e onHOro· ·LrenoaeKa s neyxMecrnoM HOMepe (6eJ npaea . nonceneH11H no npoch6e rrol'pe611Tensr) 
" ~o.orneT~rnyeT ueHe nsyxMecrnoro·1-10Mepa. -. . 

: CTOl1MOCTb rocrnHH4HbtX ycnyr . C! aHaen11_saeTCH JltcnonH11TeneM (rocT11H11uew) . . ' . "; I, 

HcnOJlH,HTeJlb npellOCTaBJlHeT noTj)eOHT~~IO CJlenyiourne ycJiyrn: lie3 nonOJlHJITeJlbHOH flJ13TbI: 

Kl1ITH.TOK, 11roJJK_l1, Hl1TKl1~"oi:/~·;~ ' KOl\!l"i;;~KT nocynbt 11 CTOnOBblX np116opos; ·. 



• . ; I ; · ~ • 

• npoC11M He YHOCl1Tb KYXO,HHbI.e np116op111 . 113 6apa. KOMnJJeKT nocyJJ.bl 11 CTOJJOBbIX npi16opoe Bbl MOll<eTe 110.JJ)''U!Th y 
aJJ,Ml1HHCTparnpa 111111 ropHHl.fH~M .' . ·~ l ·•. . ., . 

- rrpoeoJJ.11Tb y6opKy e Ho~·ep~ ~ll<~JlHe.eH~ ; 
- CMeHa nocTeJJbHOro 6eJJbH 11 noJJOTytfeu .npo113BOJJ.11Tb llJJH HOMepoe I KaTerop11l1 - · t pa3 e TPl1 JJ.HSJ 11 ell<eJJ,HeBHO e 
HOMepa~ BbICwel1 KaTerop1111, 803.MOll<H.aJJ,ocp94HaH 3aMeHa 6eJJbH 11 noJJOTeHeu 3a oJJ.OnOJJHl1TeJJbHYIO nJJaTy; 

- 8bl30B.CKOpol1 nOMOW.11, llpyr11x Cf1~U.11ruJ b, HbIX CJJyll<6 ; 

- I10JJb30BaH11e MeJJ.11Ul1HCKOH an;re4Kol1; 
. . ·: ~ . '. . 

• Memiu11HcKaH anTe4Ka. Haxo)l.111'cii y ~e)l'(~pHoro aJJ.Ml1Hl1CTparnpa. 

- I1o6yJJ.Ka K onpeJJ.e11eHHOMy.epe.MeH11; :i 
- )J;ocrneKa e HOMep KoppecnoHJJ,eHu11M,. aApecoeaHHOH n0Tpe611Te1110, no ee no11ytJeH1111; 

- BpeMeHHOe xpaHeH11e 6aral!<a B KaMe~e xpaHeHl151 rOCTHH11Ubl np11 Bbe3JJ,e 11 . Bbie3JJ,e, HO He 6011ee 12 4aCOB 
emrnoepeMeHHo; 

- XpaHeime e KaMepe xpaHl)Hl1H rocrnflJ.1UhI 3~6bITbIX eew.el1: 

' • nopHJJ.OK y4ern, xpaHeHl151 11 ynui113au1111 (yHK4TOll<eH11H) 3a6bITbIX eew.el1 B rocrnH11ue onpeJJ,eJJHeTCH «ITOJIOll<eHl1eM 0 
KaMepe xpaHeHl151 3a6bITblX BeW.eH» yreep>KJJ.eHHOrO 11CnOJJHl1TeJJeM. 

- no11y4aTb cnpaeo4HYJO 11Hcpoprviaul11o y llekypHoro aJJ.M11H11cTparnpa; 

- BpeMeirno xpaH11Tb ueHHocrn e ce.Hcpe .:aJJ.MflH11cTpau11.11 rocrnii11ub1 ; 

- 8bI30B TaKC11 ; 

- I1011hJOBaH11e yTioroM 11 rrniii.i-i11hHOl1 'iJ.<'>GKol1 e o6opyJJ.oeaHHOM noMew.eH1111; 

7: 0TBETCTBEHHOCTb CTOPOH 

7.) .. CTO.pOHbl HecyT OTBeTCTBeHtiOCTb ~~ ·He11cno11HeH11e 111111 HeHaJJ,JJell<aw.ee l1C[IOJJHeH11e yc11oe11l1 Hacrnmuero JJ,Oroeopa B 
cooTBeTcTe1111 c JaK0Ho.hine11hcTBoM Pocci1 11cKol1 <l>eJJ.epau1111. 
7.2. 00Tpe611TeJJb (3aKa3411K) HeCeT O'.J'BeTCTBeHHOCTb: 
• B c11y4ae HeCBOeBpeMeHHOfO OTKa3a Cl'f 6p'OH11pOBaHl1H, On03JJ,aHl151 111111 He 3ae3JJ,a DOTpefoneJJH (3aKa3411Ka) C Hero B3KMaeTCH 
11JlaTa 3a cpaKTH4eCKl1H npoCTOH HOMepa·(MeCTa B HOMepe), HO He 6011ee 4eM 3a I cyTKl1. 
7.3. Vlcr1011H11TeJJb He HeceT oTeei;cTBeflH.OCTb no OcpepTe 3a HecooTBeTcTe11e cpaKrn4eCK11 npeJJ.ocrne11eHHhIX Yceyr, 
cy6beKTHBHblM Oll<l1JJ,aHl1HM 11 npeJJ,CTaBJJeHl1HM I10Tpe611TeJJH (3aKa3411Ka) 0 TaKl1X Yc11yrax. 
7.4, CTOpOHbl oceo60ll<JJ,alOTCH OT OTBeTC'I'BeHHOCTH 3a HeHallJlell<aw.ee 11cno11HeH11e 111111. He11cno11HeH11e o6H3aTeJJbCTB no 
JJ;oroeopy, ec1111 llOKall<yT, 4TO TaKOBOe OKa3aJJOCb HeB03MOll<HblM BCJJeJJ,CTBl1e uel1CTBl151 HenpeOJJ,OJJl1MOij Cl1Jlbl, TO eCTb 
.!Jpe3eb1tJ.al1HbIX 11 HenpeJJ.oTepaTMMhix np11 cyw.ecTBeHHbIX yc11oe11Hx o6crnHTeJJbCTB. HacTyn11eH11e o6cTOHTeJJbCTB 
:1'f6HpeOJJ,OJ111MOH CHJlbl JJ,OJlll<HO 6b1Tb nOJJ,TBepll<JJ.eHO ocp11u11aJJbHbIM JJ,OKyMeHTOM KOMTieTeHTHOro opraHa, B npOTMBHOM CJIYlJae 
080 He H~JJHeTcH ocHoeaH11eM llJJH oceo60>KJJ.eH11H OT oTBeTcTeeHHOCT11. 

8. O~PAl>OTKA nEPCOHAJibHblX )l,AHHblX 

. ' 
8.1. V!CIJOJJHl1TeJJb 06513yeTCH He pac,KpbIBaTb TpeTbHM 1111uaM 11 He pacnpocTpaHHTb nepCOHaJJbHbie JJ,aHHhie 3aKa3411Ka 6e3 
co~11acHH nocJJeJJ.Hero, ec1111 11ttoe ~e .rrpeizy~MOTpeHo cpeJJ.epaJJbHbIM JaKOHOM. 
8.2. VlcnoJJHl1TeJJb o6H3yeTCH ocyw.ecre115'Tb' o6pa6oTKy nepCOHaJibHblX JJ,aHHblX 3aKa3411Ka 11CKJJI0411TeJJbHO c ueJJhlO OKaJamUJ 
3aKa34HI,<Y rOCTHH114f!blX yc11yr. . - . : : .. - . . 

8.3 np11 ,3aKJJJ04eH1111 HaCTOHw.ero n<)r:oeopa. 3aKa3411K JJ.aeT comae He Ha o6pa6oTKy ero nepcoHaJJbHbIX JJ.aHttbIX l1cno11tt11Te11eM c 

ueJJblO OKa3aHl151 fOCTl1Hl14HbIX .yc11yr. .. · 

9. CPOK )l,EHCTBH.H ;LI,OrOBOPA, nOP.H)J,OK Ero 113MEHEHHR H PACTOP)l(EHJUI 
9. I. )J;oroeop BCTynaeT B c1111y c MOMeHTa 3a411CJJeHl151 Ha pac4eTHblH C'leT 11/ 111111 noCT)'llJieHHH B Kacey l1crroJJHl1TeJJH 

I • . 
JJ,eHell<HblX CpeJJ.CTB, ynJJa4eHHblX 00Tpe61:1TeJJeM (3aKa3411KOM) B C4eT OTIJJaTbl Y CJJYf' B COOTBeTCTBl111 C JJ,aHHhlM 
;D;orosopoM, 11 JJ,el1cTByeT J],0 MOMeHTa 11cnbmleHHH OKa3bIBaeMblX y c11yr. 
9.2. 00TPe6HTeJJb (3aKa3411K) 11p113HaeT l'v,T .cj>aKT, 4TO JJI06bJe 113MeHeHl151 B )J;oro.~ope, np011CXOJJ,HW,11e JlOCJJe ero 
3aKJJI04eHl151 Mell<JJ.Y n0Tpe611TCJJCM (3aK2o-l411KOM) 11 VlcnoJJHl1TeJJeM HBJJHIOTCH JJ.el1CTBl1TeJJbHbIMl1, 11 3Tl1 H3MeHeHl1JI B 
paMKax, cornaweHl151 BCTynaJOT B c1111y_OJJ,HOBpeMeHHO c TeMl1 ll<e H3MeHeHl1HMl1 B )J;orosope. 

J. 10. 3AKJ110lfl1TEJibHbIEnOJIO)l(EHl1.H 

'·· . .' ., 

10.1. CrnpoHbI o6H3aHbI np11H11Mar1>-Mepb1,· MH pa3peweH11H pa3Hornac11l1 so sHecyJJ.e6HOM .nopHJJ.Ke nyTeM npoeeJJ.emur 
neperosopos. 
I.0.2. GropoHbI s c11y4ae He nocTHll<~fl11H cornac11H, cnopb1 11 pa3Hornac11H, !l03H11Kaiow.11e s xoJJ.e 11cno11tteH11H, 
H3MeHett11H, paci:opll<eHHH HaC'l'QHw.er9 . .D:o,rosopa noJJ.11el1<11T paccM0TpeH1110 s Ap611ypa>t<HOM cyJJ.e 
KpacHo.uapcKoro KpaH, cornacHo c Ja.KOHOJlaTeJJhCTBOM Pocc11l1cKol1 <l>eJJ.epau1111. 513bIK cyJJ.onpoH3BOJJ.CTBa - pyccK11i1. 
10.3. CT_opOHbI 6e3orosop04H.o cornawa!OT~l! noJJ. peKBH311TaM11 I10Tpe611Te11H (3aKa3\.JHKa) C4HTaTb HHcpopMaU1110, yKaJaHttyJO 
11M np11 ocpopMJJeHHl1 3aHBKl1 Ha npe.QOCTa1rneHHe yc11yr. ,. 

l ( .. PEKBl1311Tbl HCnOJIHHTEJI.H 
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